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Your business 
is our business. 

OOC~(ET FlLE COPY ORIGINAL 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

REDACTED - FOR PUBLIC INSPECTION 

phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@Jsitel.com 

Vuz Hand Delivery 

Marlene H. Dortch, Secretary 

June 17,2014 

Federal Communications Commission 
Office of the Secretary 

AcceptediFiJed 

JUN 17 2014 
Fcc Office ot the 

Sacr8tary 

445 12th Street, SW 
Washington, DC 20554 

Re: WC DocketNo.10-90, WC DocketNo.ll-42 
2014 ETC Annual Report of Flat Rock Telephone Co-Operative 
Study Area Code 341012 

Dear Ms. Dortch: 

On behalf of Flat Rock Telephone Co-Operative ("Flat Rock"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual rqlorting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Flat Rock 
seeks confidential treatment under Protective Order for section 54.313(£)(2) financial 
information? The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 ofthe initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jll!!f-w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copias rac'd 
List ABCDE 

1 47 C.F.R. §§ 54.3 13, 54.422. 
2 Connect America Fund et a/., WC Docket No. 10-90 et a/., Protective Order, DA 12-1857 rei. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(£}(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 

Echelon Building II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346-0822 

Eagandale Corporate Center, Suite 310 
1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651-452·2660, fax: 651-452·1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770.569-2105, fax: 770-410.1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801·294-5124 



<010> Study Area Code 34101 2 

<015> Study Area Name nAT ROCK TEL CO- OP 

<020> Pr ram Year 2015 

<030> Contact Name: Person USAC should contact 
J<•ren Jackson-Furman with questions about this data 

<035> Contact Telephone Number: 6 1817 41000 e x t. 

Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the erson identified in data line <030> k furaan@egyptlan. net 

<100> Service Quality Improvement Reporting 

<200> 

<210> 
Outage Reporting (voicer)----. I ., Q<·· check box if no outages to report 

<300> 

JUN 17 2014 
fCC Office of the 

I 
.__I -...AC~~~= 

(attach desc:nptN< doaJ~nr) 

::,::::::::.:::"'T' I· I <310> 

<320> Unfulfilled Service Requests (bro.;.a.:.db:a:n::d:l __ :::l 0=====:::!...----------. ,_ 
<330> Detail on Attempts (broadband) ~ I I 

• (attach de<alptfw doam•~nt) 

<400> Number of Complaints per 1,000!:--c-us"'t_o_m_e_r_s.,.(v-o""ic- e'"')----------------..J 

<410> Fixed I 0 · 0 
<420> Mobile 1-o-.o-------i 

~------~ 
<430> Number of Complaints per 1,000 cr;u;::;s.:;:to;.;.m;.;.e::;;r.;:.s.J.;:.;..;:.;;=:;.;.:.;:"'-1 

Fixed 0 • 0 <440> 

<450> 

<500> 

<510> 

<600> 

<610> 

(ch<Ck to indica« <trt/flcatlon) 

(ottachtd desafpdw docurMnt) 

Fr-u:::n:.::ct~i~o~na:;:l::.:it~vin~E:.:;m~e;.:.n~:.:!te~n=cv..::S:.:;it~u:::a~ti:.::o::.:n~s ..... -------------, tch«ktoindicottctrfl/lcatlonl 
34101211610. pdf 

<700> Company Price Offerings (voice) tcompl.r~ottochtdworltshutJ 

<710> Company Price Offerings (broadband) (compltttatt~worltshmJ 

<800> Operating Companies and Affiliates (compltt~ ott~ -*>lt«tJ 

<900> Tribal landOfferings(Y/N)? Q ® {/fyes,campltteatt~-*s/I«<J 
<1000> Voice Services Rate Comparability {ch~d:tolndlcat<«rt/flcationJ 

<1010> 1 ... --------=--=-----------'1--­

<1100> Terrestrial Backhaul (Y/N)? @ 0 (/fno~chrcttaindicote«rt/flcationl 

<1110> 

<1200> Terms and Condition for lifeline Customers 

{compltr. OIIOCMd worlcshc<t) 

(comp/~t~ ottoci>M wotlcshut} 

Price cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cap Local Exchange Ccrriers 
<2000> (c~ck to indicote<trt/flcotlon) 

<2005> (complete ottochtd worltsh~~l) 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional pocumentation Worksheet 

(~ck to indlcott ctrt/flcatlon) 

(<Oirll>k<e ottoci>M -*shut) 

...__., _ _,11...__.,._-J 

II 

...__.,_..JI ~.-1 _ .;.., _ _, 

~....-_.,_..JII._ _ .,_..J 

,_ 
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(100) Service O:!,!ali~ Improvement Reporting 
' ~ .\ ·' .$-: " :~ 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<112> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name · Person USAC should contact regardi_n& this data 

Contact Telephone Number· Number of person identified in data line <030> 

Contact Email Address· Email Address of person Identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §S4.202(a) "5 

year plan" filed with the FCC? 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

S4.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

3 41012 

FLAT ROCK 7EL CO-OP 

2015 

Kare n Jac:kson- rurrun 
6187741000 e xt. 

kfurman@eqyptian. net 

(yes/no) Q (.'!) 
(yes/no) 0 0 

3H012illl2 .pdf 

your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service . 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The Information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

fCC Form:.tJ81 

OMB Control No. 306o-o986/0MB Control _No. 306<Hl819 

July 2013 

--- ·~--

Name of Attached Document 

Page 2 

Page 2 



REDACTED - FOR PUBLIC INSPECTION 

REDACTED- FOR PUBLIC INSPECTION 

FLAT ROCK TELEPHONE CO-OPERATIVE (SAC 341012) 
I 

ATTACHMENT- LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



z 
0 

~ 
0. 
C/) 

~ 
(.) 
::::i 
co 
::> 
0. 
0:: 
0 
u. 

0 
w 

~ 
w 
a:: 

Data Collection Fonn 

<010> Study Area Code 341012 

<015> Study Area Name FLAT ROCK TEL CO-OP 

<020> ProBram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Karen .Jack aon-f'urman 

<035> Contact Telephone Number - Number of person Identified in data line <030> 6187741000 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> kfunnan@eqyptian. net 

<220> b b2 b3 b4 -. - --
NORS 

Reference Outage Start Outage Start Outaae End Outace End Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

d ·- · 

911 Fadlltles 
Affected 

(Yes I No) 

Page 3 

FCC Fonn 481. 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

·-· <f ... -··-
Old This Outaae 

Service OUtase Affect Multiple 
Description (Check Study Areas Service Outase Preventative 

all that apply) (Yes/No) Resolution Procedures 

Page 3 
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<010> StudyArea Code 341012 

<015> StudyArea Name FLAT ROCK TEL CO- OP 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact re~garclii>& this cl;ot~a_ Karen ~~kaon~-rurman 

<035> Contact Telephone Number· Number of person identi fied in data line <030> 6187741000 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> l<furonan@egyptian. net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
I ~~~/2014 I 

<703> ~.:.4'1>;;:';,;~..!.;.-~ipi .. _,~:.:'..ca~::wi~1> -':;;:~Mtk~-~""'~'·'""'~'"' ,~,.-~j£i:;)~;:-~~~: ~ :i4i,:; 
Resident ial Local 

State EXchal1&e (IUC) SAC (CETC) Rate Type Sefvice Rate State Subsalber Une Ch~e I State Universal Service Fee 

S .:.t:o ~~~t"bt:od -··~.htll_t:>i 

Page4 
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Mandatory Extended Area 

Service Cha11e !Total per line Rates and Fee 

Page4 
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<010> Study Area Code 3 41012 

<015> Study Area Name FLAT ROCK TEL CO-OP 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regar<fing this data Karen Jackson- F\tt"JQn 

<035> Contact Telephone Number· Number of person identified in data line <030> 61877HOOO ext. 

<039> Contact Email Address· Email Address of person ident ified in data line <030> kfurmane.gyptian. net 

<711> ~~·.,;.!if. ; ·~1l:~!!'A\!f..~~· ~'~'<.2.> , .~' .. ;;it ·'j. "{ <lf''ibu';'!• :~ ... ¥.~'>.it'tt.! ~~~,,.,·.,..;;;:,~·::.:~b:',' .;(if~ ..... -~;:~-.· .. ~ 

Broadband Service • 
State Reaulated Download Speed Broadband Service • 

State Exchange (IUC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) 

~ ........ ...,.H..,.,. I ..... ~ 

fYVI """' '""'" 

Page 5 
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Usage Allowance 
Usage Allowance Action Taken When 

(GB) Umit Reached (select} 

Page S 
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<010> Study Area Code 341012 

<015> Study Area Name _ _____ _ ___ _ FLAT ROCK_ TEL CO- O!' 

<020> Program Year 201 5 

<030> Contact Name · Person USAC should contact regarding this data Karen J•ckson-rurman 

<035> Contact Telephone Number · Number of person identified in data line <030> 6:8774 1000 exe · 

<039> Contact Email Address· Email Address of person identified in data line <030> kfurunhgyptian .net 

<810> Reporting Carrier Flat Rock Telephone Co- Operaeive 

<811> Holding Company 

<812> Op_eratlng Company Flat Roc_< Telephone Co-Op_erative 

Affiliates 

Page 6 

~~ $._;._ .... ~~ -~~~:·~~~~'"~!:.·i!:- <al>. ~:$!/-t~ ·.w~~-- .. ~·':-~ ~~~,--:;:; 
SAC Dolnc Business As Company or Brand Designation 

Page S 
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<010> Study Area Code 3 41012 

<015> Study Area Name FLAT ROCK TEL CO- OP 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Karen Jack.son- Furman 

<035> Contact Telephone Number- Number of person identified in data line <030> 6181741000 e x L 

<039> Contact Email Address- Email Address of person Identified in data line <030> Xfurman@egyptian . net 

<910> Triballand(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

,- ·~ - -- -~ - - --- - -, 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance w ith Facilities Siting ru les 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes,No, 
NA) 

Name of Attached Document 
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<010> Study Area Code 341012 

<015> Study Area Name nAr ROCK TEL co-oP 

<020> Program Year 201s 

<030> Contact Name- Person USAC should contact regarding this data Karen Jackson- FUrman 

<035> Contact Telephone Number- Number of person identified in data line <030> 618174looo e xt . 

<039> Contact Email Address- Email Address of person identified in data line <030> Hurmanteqyptian. net 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

D 

D 

PageS 
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Page9 

<010> Study Area Code 34l012 

<015> Study Area Name F LAT ROCK TEL CO- OP 

<020> Program Y~r 201 ~ 

<030> Contact Name - Person USAC should contact regarding this data Karen Jackson- Furman 

<035> Contact Telephone Number- Number of person identified in data line <030> 6187741000 ex;:. 

<039> Contact Email Address - Email Address of person identified in data line <030> kfuman@eqyptian. net 

<1210> Terms & Conditions of Voice Telephony Ufeline Plans 

I ..... uuu. ... J 

<1220> Link to Public Website HTTP 

NPiease check these boxes below to confirm that the attached document(s), on line 1.210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report : 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

0 

n:zJ 

~ 

Name of Attached Document 

Page9 
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<010> Studv Area Code 341012 
<015> Study Area Name I!'LAT 1\0C!L'!'~O-OP 

<020> Program Year _______ _ __ _2Dl5 

<030> Contact Name - Person USAC should contact regarding this data_____ _ _ _M~en ~c;_koon-Furman 
<035> Contact Telephone Number-Numberof_ person_id~ntified in data line_<030> 6187741000 ext. 

<039> Contact Email Address- Email Address of person identified _in data line <030> kfurman@eqyptian. net 

CHECK the boxt$ below to not e compliance as a recipient of Incremental Connect America Phase I support, froten High Cost support, Hlch Cost support to offset access charce reductions, and Connect America Phase II 
support as set forth In 47 CFR § 54.313(b),(c),(d),(e) the Information reported on t his form and In the documents attached below Is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 

<2015> 

<2016> 

<2011> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reportinc 
2nd Year Certification (47 CFR § 54.313(b)(1)} 
3rd Year Certi fication (47 CFR § 54.313(b)(2)) 

Price Cap Carrier Receiving Froten Support Certification (47 CfR § 54.312(a)) 

2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reportinc {47 CFR § 54.313(e)} 
3rd vear Broadband Service Certification 
5th vear Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institution.s to which began providing access t o broadband service in the 
preceding calendar year. 

B 

§ 
o 

§ 
D 

interim Progress Community Anchor Institutions 

I I 
Name of Attached O.Xument Usting Required Information 

Page 10 
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<010> StudyAreaCode 3 41012 
<OlS> Study Areo Name I'LA1' ROCK TEL co-op 
<020> ProcromYe_..-________ __2 015 
<030> Contact Name· P•rson USACs:houkl contattrecardlrc this data Karen Jackson-Fum~n 
<035> Gonuct Te~none Nul"ll_bor • Nu_l!ll>er of person ldentlfied_ln data line <030> 6187 H 1000 ex t . 
<.039> ContaGt Email Addre-ss· Eman Address ofpersot:'_id_entlfled in da~ line ~Q30_?' __ _k_furma.n.@..eav'Dti.a.n...._ne_t 

Cll[Cl( the bollei below to note compliance on Its five year service qutll1y plan (pur>uant to 47 CFII f 54.202(a)) and, for privately held '""''"'• ensurioc compl&.nce with the flnonclolrapo<tfn& requirements set forth In 47 
CFll f 54.3U(f)(21. I further eartHy that the lnform.1tic>n reponed on this form ol'ld In th<t documcnu attxhed btlow4sa<curate. 

(3010) Procrus Repo<t on S Yur Plan 
Milestone Cert;!ication (47 CFR § 54.313(11(1)(1)) 

Name of Attached Document Ustlna Required InformatiOn 

Please check this box to confll'm that the attached do<:umenl(s). on lne 3012 contains the required Information pursuant to 
130111 § 54.313 (f)(1)(i), the catrier shall provide the number. names, and acldteues of convnunity anehot Institutions to which began 

prolliding access to broadbend SetVioe in the pteceding calendar year. D 

(30121 Communl1y Anchor Institutions (47 CFR § 54.3U(fi(1)(11H ~-- . ... . I 
(30131 Is your company a Privately Held ROll carrier (47 CFR t 54.313(11(21} (Yes/No) • . ' 

Name of Attached Document Listing J\equ•reo mrorm1't1on ~ 8 
(30141 If yes. dots your ca<npany fllo the RUS annuol ~ (YtS/Nol e 
Please check these boxes 10 confirm lha1 the attached doeument(s), on line 3017, contains the requ;red lnfonnation pursuant to§ 54.313(1)(2) compiance ~es: 

(3015) E!Ktronlc copy of tnelr annual RUS reports (Operotinc Report fO< liZ] 
Ttlctcommunk:ations 8orrowers) 

(3016) Document(s) for Balance Shoe~ Income Statement and Statement of Cash Flow$ cr:::zl 

(3017) If the rMj)Onse is yes on l ne 3014, attach y<xK compony's RUS annual 
rt:port Md al required documentaeion 

(30181 tf the response is no on line 3014,1s your company audited? 

If tht respoMe is yes on line 3018.- please check the boxes below to 
confirm your submission, on line 3026 pursuant tot 54.313(11(2), contains 

34l012il3017. pdf 

Name of Attached l>oeument LJstifiJ ReqUired tnformatli>n 00 
(Yes/No) 

(3019) tither a cOpy of thtir audited fonan<iill statement; or (2) a flnonciol repo<t In a fO<JNt comp..-.ble to RUS Operotlnc Repo<t f()( T ele<ommunlcatlons IC:J 
(30201 Document{s) for Bal4nce Shee~ Income Statement and Statement of cash Flows D 
(3021) Manoatmtnt letter issued by the indepen~nt oertofled public aooountant that ,.rformed the company's fonol'ldalaudit. 0 

If the response is no on line 3018, please check the boxes below 
to conform your sub million, on line 3026 pursuont tot 54,313(11(2), 

contains: 

(3022) Copy of their f01onci<ll st>ttment which h<IS been subject tor......, by an 
independent certjfied publk a<countant; 0< 2)o r.,_ill rapo<t In a 

formot corn~b1e toRUS Operatioc Report for lelecommunications 
8orTOWer1, 

D 

D (30231 Underlylnslnformatlon subjected to a review by an Independent cert;!ied 

~- D (3024) Underlylna information subjected to an officer certir.cation. lD 
(30251 Ooeument(s) for Balance Shee~ Income Statemenland Statement of Cpa::;sh::.;.:Fiows,.::::::;:. ____________________ _ 

(3026) Ana<h the ~eet l<stirc requited infonnation 

Name of Attacluid Oocum.nt LlstlnJ Required lnformatiOII 

Pagell 

Poce11 



REDACTED - FOR PUBLIC INSPECTION 
Page 12 

<010> Study Area Code 341012 

<015> Study Area Name FLAT ROCK TEL CO-O~ 

<020> Pro ram Year 2015 

<030> Contact Name · Person USAC should contact resardi11g this data Karen Jacbon-rur""'n 

<035> Contact Telephone Number. Number of person identified In data line <030> 61877410 00 e•t. 

<039> Contact Email Address · Email Address of person Identified in data line <030> k furman@egypti • n. net 

TO BE COMPlETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcatlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I certify that 111m an officet of die reportinc carrier; my responsibilities lncii'Cie ensurinc the accuracy of the ann~ reportinc requirements for unfve~l semce support 

~pients; and, to the best of my knowledce, the lnfonnatlon reported on this form and In any attachments Is accurate. 

Name of Reporting Carrier: FLAT ROCK TEL CO-OP 

~_ISil_ature of Authorized Officer: CERTIFIED ONLINE Date 06/1~/2014 

l>rinted name of Authori zed Officer: Donna &ranson 

lntle or position of Authorized Officer: Office Manage< 

elephone number of Authorized Officer: 6!85843211 ext. 

Studv Area Code of Reporting carrier: 341012 Filina Due Date for thos form: 06/30/2014 

Persons wMifuAy makins false stotements on thl$ form can be punished by flne or forfeiture under the Communlcatlons Act of 1934, 47 U.S. C.§§ 502, SOJ(b), or flne or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

Page 12 



REDACTED- FOR PUBLIC INSPECTION 
Pag~13 

<010> Study Area Code 341012 

<015> Study Area Name FLAT ROCK TEL CO-OP 

<020> Pr m Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Karon Jack•on-rurm&n 

<035> Contact Telephone Number · Number of person identified In data line <030> 6181741000 ext. 

<039> Contact Email Address · Email Address of P!l'101'1 Identified In data line <030> kturman@eqvpti&n. net 

TO BE COMPLETED BY THE REPORnNG CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an A&ent to File Annual Reports for CAF or U Recipients on Behalf of Reportlnc Carrier 

I c.r11fy that (Name of Agent) Ia authorired to submit the Information ropoMd on behalf of tho reporting carrier. I 
also oettify that l am an ofllear of tho roporting carrier; my responalblllUoa lnelude enaur1ng tho aecuraey of the annuli data reporting roqulromento provided to tho 1uthorized 
agent; and, to tho best of my knowledge, the report• and data provided to the authorized agent Is aeeurato. 

Name of Authorited Aaent: 

Name of RePOrtirc camer: 

Signature of Authorized Offieer: Date: 

Printed name of AUth()(ized Offfcer: 

Title or position of Authorized Officer: 

eleDhone number of Authorized Offocer: ext. 

Study Area ~of R~ns carrier: Filin.R Du~ Date for this form: 

Persons wil~ully making Ioise stotemeniS on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or n~ or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPlETED BY THE AUTHORIZED AGENT: 

Certification of A&ent Authorized to File Annual Reports for CAF or ll Rec.lpients on Behalf of Reporting Carri er 

1, as acent for the reportlnc carrier, certify that t am aultlor1ted to submit the annual reports for universal service support redplents on behalf of the reportlnc carrier; I have provided 

he data reponed herein based on data provided by the reportlnc carfler; 1nd, to the b6t of my knowledce, the Information reported herein Is accurate. 

Name of Reportirc carrier: 

Name of Authorlted Aaent or Employee of .Agent: 

Signature of Authorized Agent()( E.mployee of Agent: Date: 

Printed name of Authorized Agent or Employee of Agent: 

Title or position of Authorized A.Rent or Employee of A.Ront 

Telephone number of Authorized Aaent or Empiovee of Aaent: ext. 

Study Area Cod~ of Reporting Carri~r. Filing Due Date for ttus form: 
r---

l i Persons wiWfufty makins f1lse rutements on this form can be puni>hed byRne or forfeiture under the Commun~t;ons Act of 1934, 47 u.s.c. H 502, SOl(b), or flne or lmprisonm«>t under Title 
18 of the United Stales Code, 18 U.S.C. § 1001. 

! ., -· -
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Attachments 
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<010> Study Area Code 341012 

<015> Study Area Name fLAT ROCK TE:L CO- OP 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Kar•n J41ckson- Furman 

<035> Contact Telephone Number· Number of person identified in data line <030> 6181741000 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> kfur..an@egyptian. net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

1~20g 

State I Exchange (IL£C) SAC {<:ETC) I Rate TVpe 
Resldentlall~l 

Service Rate 

tL 1 Flat Rock FR 11.04 

State Subscriber line Charge I State Universal Service Fee 

9 . 35 I 0.19 

..,. • .,.'G!K!<·~:"":<'I<~·'~,«>~.l~·or ;.:;: 
Mandatory Extended Area 

Service Charge 

0.0 

Total per line Rates and Fee 

20.58 
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<010> Study Area Code 341012 

<015> Study Area Name fLAT ROCK TEL CO- OP 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Kar en Jackson- Furman 

<035> Contact Telephone Number- Number of person identified in data line <030> 6181741000 ext . 

<039> Contact Email Address - Email Address of person identified in data lin~ <0~- _T.!urman8eg)!Etian. not 

<711> ~~~ =::::~-.:.", ~ .. -:5~~~--4.1> ~"~' :$);.'~:n-, <c> ..•.. x .. '·'. .>.:,·t • •• -~~2)1': " R~'li'·.~·;_<;IU'I ..-·,.:.: oe;p~;= .. :-'1"-"!,;.'i7 ~:~~·-,;~; e-:'f,.··; '""W" {". '·'"' .. : ··. :~~$.~. ~~'· . . ' . . ~~ . . .. . .. I .",'~-#J 

State Exchance (ILEC) Residential State Rel\llated Total Rates Broadband Service • ~roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When Umit Reached {select } 

IL Flat Rock 89.95 0 .0 89 . 95 6.0 0 . 75 0.0 
Othor, unlimited usa9e 
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Flat Rock Telephone Co-Operative,s demonstration of complying with applicable 

service quality standards and consumer protection rules for voice and broadband 

services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Flat Rock Telephone Co-Operative ("Company") hereby C·ertifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under the Illinois Administrative 

Code (lAC), Title 83: Public Utilities, Chapter 1: Illinois Commerce Commission, 

Subchapter f: Telephone Utilities. These obligations include, but are not limited to, the 

following: adherence to Illinois state consumer protection requirements governing 

telephone providers which include Quality of Service rules as identified in lAC Part 730 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 
17, 2005) ("2005 ETC Order''). 
2 Id at para. 28. 
3 Id The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identifY carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." /d. at n. 71. 
4 Id at n. 72. 
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and 732, and Compliance with Anti-Slamming and Anti-Cramming Procedures as 

adopted in Illinois Public Act 90-610 and 97-0822, (3) truth-in-billing requirements 

pursuant to federal rule and lAC 735.70; and (4) CPNI, Red Flag Rules and other 

applicable federal and state requirements governing the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 
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Flat Rock Telephone Co-Operative's demonstration of ability to function in emergency 

situations for voice and broadband services: 

Flat Rock Telephone Co-Operative ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in the Code of Federal Regulations, Title 47, 

Part 54, Subpart C, §54.202(a)(2)1 and Title 83, Chapter I, Sub-Chapter f, Section 

730.325 of the Illinois Administrative Code. The Company's network is designed to 

remain functional in emergency situations without an external power source, is able to 

reroute traffic around damaged facilities, and is capable of managing traffic spikes 

resulting from emergency situations as required by Section 54.202(a)(2). The Company 

can change call routing translations as needed to reroute traffic around damaged facilities. 

Changing call routing translations will also allow the Company to manage traffic spikes 

throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. In 

accordance, and compliance, with Title 83, Chapter I, Sub-Chapter f, Section 730.325 

(b), all switching offices or equivalent with installed emergency power generating 

equipment have a minimum ofthre·e (3) hours battery capacity; switching offices or 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 
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equivalent without installed emergency power generating equipment have a minimum 

battery capacity of five (5) hours. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 
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Flat Rock Telephone Co-Operative is a quality telecommunications services provider who provides basic 
and enhanced services at reasonable rates within its service territory. Basic services are offered at the 
following rates: 

Monthly Service Charge 

Single Party Residence Service (unlimited local calling) 
Single Party Business Service (unlimited local calling) 
Federal Subscriber Line Charge-Single Line 
Directory Assistance 
Touch Tone Service 

$20.39 
$20.39 
$6.50 
40C/6SC 
$1.00 

Toll Blocking 
Emergency 911 Services 

Available at no charge for low income customers that qualify 
Surcharges for 911 services are assessed according to 

government assessments 
Access to operator services and interexchange services available 

Low-income individuals eligible for Lifeline and Link-Up telephone assistance programs may be eligible 
for discounts from these basic local service charges through state specified telephone assistance plans. 

Basic services are offered to all consumers in the Flat Rock service territory at the rates, terms and 
conditions specified in the Company's price lists. If you have any questions regarding the Company's 
services, please call Flat Rock at 618-584-3211 or visit the business office at 104 North Rundle St., Flat 
Rock, IL for further information regarding the services. 

lifeline and Link Up Assistance 

Lifeline and Link Up are government programs that make telephone service more affordable for eligible, 

low-income households. 

What is lifeline? 

Lifeline is a federal program that provides a monthly $9.25 discount on telephone service to eligible 

households. If the eligible consumer voluntarily elects toll-blocking while initiating Lifeline service, a 

deposit is not required. 

What is Link Up? 

Link Up is a state program that helps pay the installation charge for telephone service. 

Who is eligible? 

To be eligible for the program, you, your dependent, or your household must participate in one of the 

following programs: 

o Medicaid or Medical Assistance Program 
o Supplemental Nutrition Assistance Program (SNAP), formerly Food Stamps 
o Temporary Assistance to Needy Families (TANF) 
o Supplemental Security Income (SSI) 
o Federal Public Housing Assistance or Section 8 
o Low Income Home Energy Assistance Program (LIHEAP) 



REDACTED - FOR PUBLIC INSPECTION 

o National School lunch Free lunch Program 

Customers may also qualify for lifeline if their total household income does not exceed 135% of the 

Federal Poverty Guidelines. 

Are there restrictions? 

The lifeline and link Up programs are limited to one benefit per household. lifeline is non-transferable. 

Subscribers willfully making false statements in order to obtain the benefit can be punished by fine or 
imprisonment or can be barred from the program. 

How can I apply for the lifeline and/or link Up Programs? 

To enroll in Lifeline, please contact your local business office. 
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FLAT ROCK TELEPHONE CO-OPERATIVE (SAC 341012) 

ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


